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________________________________________________________________________________ 

ABOUT THIS OWNER’S MANUAL 
 
This document provides information required for installing and operating Norlinx’s Global 
Power Management software. It should allow the user to connect, power up, and access an 
applications menu where peripheral equipment can be controlled. We recommend reading this 
manual carefully, while placing special emphasis on software configuration. If you have any 
problems with your installation, please contact a BayTech Applications Engineer at 228-467-
8231, or toll free from anywhere in the United States using 1-800-523-2702 or contact us at our 
Web Site, www.baytech.net. 
 
Norlinx develops remote management software to access, control and monitor remote site 
management equipment.  If you would like information on any of these products, please contact 
Norlinx Customer Service at 919-846-7975 or visit us on the web at www.norlinx.com. 
 
BayTech manufactures many remote site management products, data switches, data collection 
multiplexers, remote power controllers, and peripheral print sharers. If you would like 
information on any of these products, please contact BayTech Customer Service at the numbers 
previously listed or visit us on the web. 
 
Conventions used in this manual include: 
 
CAUTION: This term is used to denote any condition that could possibly result in physical 
harm to personnel or damage to equipment. 
 
IMPORTANT: This term is used to denote conditions that could result in the loss of 
communications or to highlight the proper functioning of equipment. 
 
NOTE: This term is used to denote items of interest to the user. 
 
 
 

http://www.baytech.net/
http://www.norlinx.com/
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________________________________________________________________________________ 

Norlinx Software License Agreement and Warranty 
 
This Software License Agreement (“License Agreement”) is a binding legal contract between Norlinx, Inc. and the 
Customer, as identified in the applicable Order Form.  By signing this License Agreement OR by downloading, installing, 
accessing or using the software described herein (“Software”) you will be bound by the terms of this Agreement.  If you do 
not agree to the terms of this Agreement, Norlinx is not willing to license any right to use or access the Software to you.  In 
such event, do not install or use the Software and return this entire package within thirty (30) days of receipt for a refund 
of any fees that you have prepaid.  
Definitions:  
“Agreement” means this License Agreement and the applicable Order form, which terms are incorporated herein by this 
reference. If there is a conflict between any specific term in the Order Form and a specific term in this License Agreement, 
the specific term contained in this License Agreement shall control.  
“Documentation” means the technical manuals and other written and electronic documentation relating to the use of and 
operation of the Software that are delivered or made available to you by Norlinx.  
“Maintenance” includes certain upgrades, fixes to Software and updates to tax tables and codes, as applicable.  
“Order Form” means a separate document, governed by this License Agreement, by which Customer orders the Software.  
 “Software” means the software program(s) in object code format as identified in an applicable Order Form, including 
Updates and Documentation.  
“Transaction(s)” means a relocation or move transaction for an individual that is moving or relocating and for whom the 
Software is being utilized to track expenses and provide expense management.  
“Updates” means upgrades, revisions, enhancements or modifications to the Software that Norlinx makes generally 
available to customers through Maintenance. Updates shall not include any new versions or future products, which 
Norlinx or third party vendors license separately.  
“Users” refers to Customer and all users of the Software, including without limitation, Customer’s employees, agents or 
independent contractors.  
“You” or “you” refers to the Customer and each individual (including without limitation employees of Customer) 
downloading, installing, accessing or using the Software.  
SOFTWARE ACCESS AND USE LICENSE  
The Software is licensed to you, not sold. Except for the limited license granted in this License Agreement, Norlinx and its 
licensors and suppliers retain all right, title and interest in the Software, Documentation, all copies thereof, and all proprietary 
rights thereto, including without limitation, copyrights, patents, trademarks and trade secret rights.  
1.  GRANT OF LICENSE.   
•  Software.  Norlinx grants to you, during the term of this License Agreement and subject to the terms and conditions of this 
License Agreement and the applicable Order Form, a limited, nontransferable, nonexclusive and nonassignable license, without 
right of sublicense, to have the Software installed and operated by Customer for the sole purposes of performing the number of 
Transactions purchased on the applicable Order Form (“License”).     
• Term.  This Agreement shall commence on the earlier of (i) the date the Order Form is executed by you or (ii) the date you 
first download, install, access or use the Software, and shall continue until the earlier of (x) the termination of this Agreement, or 
(y) the expiration or termination of the Transactions purchased on the applicable Order Form.  All Transactions must be used or 
initiated by December 31st of each year in which the order is placed. No refunds for unused and expired Transactions.   
2.  LIMITATIONS ON LICENSE.  The license granted to you in this Agreement is restricted as follows:   
• Limitations on Copying and Distribution.  You may not copy or distribute the Software except that you may duplicate the 
Software and Documentation in order to make a copy available to each User. Customer is responsible for all Users of the 
Software and shall ensure that all such Users comply with the terms of this License Agreement, including without limitation 
those terms contained in Sections 1, 2 and 16 of this License Agreement. You may make one copy of the Software solely for 
backup or archival purposes.  Each copy of the Software shall contain the copyright and other proprietary notices as provided in 
the Software and the Documentation provided to Customer hereunder.  
• Limitations on Reverse Engineering and Modification.  You may not reverse engineer, decompile, disassemble, modify or 
create works derivative of the Software.  You may not alter or modify any disabling mechanism, which may be resident in the 
Software. You may not alter, merge, modify or adapt the Software or Documentation, nor in any way remove or obscure 
Norlinx’s copyright or trademark notices.  
•    Rental and Third Party Use.  You will keep any passwords associated with the use of the Software in strict confidence, and 
will not share such passwords with any third party. You shall use the Software solely for your internal business purposes and 
shall not use the Software for marketing, renting, timesharing or service bureau purposes or allow others to use the Software for 
the benefit of any third party except as specifically contemplated under this Agreement.  
3.  DISABLING MECHANISM.  YOU ACKNOWLEDGE AND AGREE THAT THE SOFTWARE MAY HAVE A 
MECHANISM WHEREBY NORLINX CAN DISABLE THE SOFTWARE.  YOU AGREE THAT NORLINX MAY USE 
ANY SUCH MECHANISM IN THE EVENT OF YOUR BREACH OF THIS AGREEMENT. YOU FURTHER 
ACKNOWLEDGE THAT NORLINX MAY INCLUDE WITHIN THE SOFTWARE A MEANS TO AUDIT OR 
DETERMINE THE NUMBER OF TRANSACTIONS UTILIZED THROUGH THE SOFTWARE AND THAT 
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NORLINX CAN DISABLE THE SOFTWARE WHEN THE NUMBER OF TRANSACTIONS UTILIZED EXCEEDS 
THE NUMBER OF TRANSACTIONS PURCHASED ON THE APPLICABLE ORDER FORM.  
4.  TERMINATION  
• Breach of Agreement.  Without prejudice to any other rights, Norlinx may upon thirty (30) days (10 days for nonpayment) 
prior notice terminate this Agreement and all rights granted hereunder if you fail to comply with any of the terms and conditions 
of this Agreement, including without limitation failing to pay the Fees when due.   
•    Infringement Claims.  In the event of a claim of intellectual property infringement by any third party relating to the 
Software, or your breach of Sections 1, 2, 5 and 16 hereunder, Norlinx reserves the right to immediately terminate this 
Agreement and the rights granted hereunder.   
• Customer’s Termination Obligations.  In the event of any expiration or termination of this Agreement for any reason, you 
must remove all copies of the Software and all of its components from all of your systems, and destroy all such Software, 
components and copies, along with all related media and documentation. All licenses hereunder shall cease immediately upon 
such expiration or termination, and you shall immediately pay Norlinx all outstanding payments due for the Software or other 
charges pursuant to any applicable Order Form.  
5.  EXPORT.  You may not export the Software without the prior written approval of Norlinx.  If the Software was purchased in 
the United States, you agree to comply with all applicable United States laws and regulations pertaining to export controls.  If the 
Software was purchased outside the United States, you may not re-export the Software except as permitted by the laws of the 
United States and the laws of the jurisdiction in which you purchased the Software.  
6.  U.S. GOVERNMENT RESTRICTED RIGHTS.  The Software and Documentation are provided with RESTRICTED 
RIGHTS.  Use, duplication, or disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the 
Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (a) through (d) of the 
Commercial Computer Software – Restricted Rights at 48 CFR 52.227-19, and in similar clauses in the NASA FAR Supplement, 
as applicable, and as may be amended and superseded from time to time.  Manufacturer is Norlinx, Inc., 4700 Falls of the Neuse 
Road, Suite 130, Raleigh, NC 27609.   
7.  REPRESENTATIONS AND ACKNOWLEDGEMENTS.    
•  You represent to Norlinx that neither you nor your Users shall use the Software to upload, post, input, e-mail or otherwise 
transmit any content (i) that is unlawful, harmful, threatening, abusive, harassing, tortuous, defamatory, vulgar, obscene, libelous, 
invasive of another's privacy, hateful, or racially, ethnically or otherwise objectionable; (ii) that you do not have a right to 
transmit under any law or under contractual or fiduciary relationships; (iii) that infringes any patent, trademark, trade secret, 
copyright or other proprietary rights of any party; or (iv) that contains software viruses or similar harmful components or 
routines.  
•   You agree not to use the Software in violation of any applicable local, state, national or international law or regulation.  
•     You agree to promptly install and use Updates provided to you by Norlinx.  
•    You acknowledge that successful implementation and use of the Software depends upon Customer’s provision of appropriate 
hardware and software, including without limitation, Microsoft Internet Explorer, version 5.0 or equivalent, or such other 
hardware or software as Norlinx may suggest from time to time (the “Operating Environment”). Customer is responsible for 
providing the Operating Environment at its own expense.  
8. FEES AND PAYMENT TERMS.  You agree to pay to Norlinx the fees in the amounts and at the times specified in the 

applicable Order Form(s).   
 
NO WARRANTIES.  THE SOFTWARE AND MAINTENANCE IS PROVIDED ON AN 
“AS AVAILABLE,” “AS IS” BASIS.  TO THE MAXIMUM EXTENT PERMITTED BY 
LAW, NORLINX AND ITS LICENSORS DISCLAIM ALL WARRANTIES WITH 
RESPECT TO THE SOFTWARE, MAINTENANCE OR ANY OTHER SERVICES 
PROVIDED TO YOU, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OF NON-INFRINGEMENT, TITLE, MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE.  NORLINX DOES NOT WARRANT THAT 
THE SOFTWARE, SERVICES OR MAINTENANCE WILL MEET YOUR 
REQUIREMENTS, OR THAT THE OPERATION OF THE SOFTWARE WILL BE 
UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE SOFTWARE, 
MAINTENANCE OR RELATED DOCUMENTATION WILL BE CORRECTED.  
FURTHER, NORLINX DOES NOT WARRANT THAT THE SOFTWARE IS FREE OF 
VIRUSES OR OTHER HARMFUL COMPONENTS.     
 
NO LIABILITY FOR CONSEQUENTIAL DAMAGES.  TO THE MAXIMUM EXTENT 
PERMITTED BY LAW, NEITHER PARTY (INCLUDING NORLINX’S THIRD PARTY 
SUPPLIERS) SHALL BE LIABLE FOR ANY SPECIAL, INCIDENTAL, 
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CONSEQUENTIAL OR INDIRECT OR THIRD PARTY DAMAGES (INCLUDING 
WITHOUT LIMITATION, DAMAGES FOR PERSONAL INJURY, LOST PROFITS, 
LOST DATA, BUSINESS INTERRUPTION OR SIMILAR CLAIMS) WHETHER IN AN 
ACTION IN CONTRACT, IN TORT OR OTHERWISE, EVEN IF THE OTHER PARTY 
OR OTHER PERSON HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. IN ANY CASE, NORLINX’S ENTIRE LIABILITY UNDER THIS 
AGREEMENT SHALL NOT EXCEED THE AMOUNT OF FEES PAID BY YOU TO 
NORLINX FOR THE SOFTWARE IN THE CALENDAR YEAR IN WHICH THE 
DIRECT DAMAGES ARE INCURRED.   The limitations of liability set forth in this 
Section shall not be applicable to a party’s obligations for indemnification, breaches of 
confidentiality, or Customer’s breach of the license rights under Section 1.  Further, the 
limitations of liability set forth in this Section shall act as a limitation to Customer’s 
payment obligations under any applicable Order Form.  
 
Norlinx reserves the right to investigate any warranty claims to resolve the problem or determine 
whether such claims are proper, in a timely manner. 
 
For additional or more specific warranty issues, contact Norlinx Technical Support Department 
at 919-846-7975 or email mailto:techsupport@norlinx.com. 
 
9.  CUSTOMER INDEMNITY.  You agree to indemnify, defend and hold harmless Norlinx, its affiliates and 
subsidiaries, and their respective officers, directors, shareholders, agents and employees harmless from and against 
any and all third party claims of any kind (along with reasonable attorney's fees and litigation costs) arising out of, 
resulting from, or in connection with your breach of any representation, warranty or covenant contained in this 
Agreement or your or your Users’ use or misuse of the Software, including but not limited to, claims for personal 
injury or property damage.  
10. NORLINX INFRINGEMENT INDEMNITY. Norlinx shall indemnify, defend and hold harmless Customer 
and its officers, directors, shareholders, agents and employees harmless from and against any third party claim 
(along with reasonable attorney’s fees and litigation costs) to the extent that it is based upon a claim that Customer’s 
permitted uses of the Software hereunder constitutes an infringement of any patent issued in the United States, or 
any trade secret, copyright or other proprietary right (“Infringement Claim”). Customer shall: (i) notify Norlinx 
within thirty (30) days of any such suit, claim or proceeding; (ii) tender control of any such Infringement Claim to 
Norlinx; and (iii) reasonably cooperate with Norlinx in the defense or settlement thereof. Customer may participate 
in the defense of an Infringement Claim at Customer’s own cost and expense.  
Upon notice of an Infringement Claim, or if in Norlinx’s opinion, such a claim is likely, Norlinx shall have the right, 
at its option and expense, to: (a) procure for Customer the right to continue using the Software; or (b) replace or 
modify the Software so that it provides substantially the same or greater functionality and performance than the 
infringing Software.  If in Norlinx’s opinion none of the foregoing options are reasonably available, Customer’s sole 
and exclusive remedy shall be to return the infringing Software to Norlinx in exchange for a refund of the fees 
Customer paid to Norlinx for such Software, less those amounts paid for Transactions already used by Customer.  
Norlinx shall have no obligation for Infringement Claims under this Section where the Infringement Claim arises out 
of or results from your or your Users’ content; modifications to the Software or combinations of the Software with 
other services or products; your or your Users’ use of the Software in violation of this Agreement; if Norlinx has 
provided you with a non-infringing version of the Software and you do not promptly replace all copies of the 
Software with the non-infringing version; or the use of any version of the Software other than the most recent 
version of the Software to the extent that your liability for the Infringement Claim would have been avoided by use 
of such most recent version of the Software.  
11.  FORCE MAJEURE.  Norlinx shall not be responsible for any delays, errors, failures to perform, interruptions 
or disruptions in the Software or Services caused by any acts of God, strikes, lockouts, riots, acts of war, changes in 
law or regulations, fire, flood, earthquake, storm, power failure or failures of the Internet.   
12. NOTICES. Any notices required or permitted to be given pursuant to this Agreement shall be in writing, sent 
via certified mail, return receipt requested, addressed as set forth on the Order Form (except with respect to Norlinx, 
which shall be addressed as set forth below) or to such other address as may be amended or modified only in writing 
to the other party and shall be deemed to have been given when received:  

mailto:techsupport@norlinx.com
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  Norlinx, Inc.  
  4700 Falls of the Neuse Road  
  Suite 130 
  Raleigh, NC 27609  
  Attn:  General Counsel  
 
13.  CONFIDENTIAL INFORMATION. “Confidential Information” means information about Norlinx or 
Customer (or their respective affiliates’ or suppliers’) (“disclosing party”) business or activities that is proprietary 
and confidential, including, but not limited to the terms and conditions of this Agreement, products and services or 
business from which disclosing party derives economic benefit from the fact that the information is not generally 
known or may suffer economic loss, embarrassment or other detriment if that information is improperly disclosed, 
or which, by the nature of the circumstances surrounding the disclosure, ought in good faith to be treated as 
confidential.  Confidential Information of Norlinx also includes information relating to the Software, and any and all 
portions of the source and executable code of any software, including without limitation the Software.  
Customer shall restrict access to the Confidential Information to only those employees, Users, agents and/or 
independent contractors engaged in a use permitted hereby and who enter into a written agreement containing 
confidentiality provisions at least as protective of the Confidential Information as those set forth herein.  Customer 
and Norlinx (“recipient”), each agrees that it and its respective employees, Users, agents and/or independent 
contractors (i) shall only use the Confidential Information for the purposes of performing its obligations under this 
Agreement, and shall not use the Confidential Information for any other purpose without the prior written consent of 
the disclosing party; and (ii) shall maintain the confidentiality and prevent disclosure to any third party of the 
Confidential Information using at least as great a degree of care as such party uses to maintain and prevent the 
disclosure of the confidentiality of it’s own most confidential information (and in no event less than a reasonable 
degree of care).  Customer shall take appropriate action by instruction or agreement with its Users to satisfy its 
obligations hereunder.   
Recipient acknowledges that the disclosure of any Confidential Information shall immediately give rise to 
continuing irreparable injury to such party inadequately compensable in damages at law, and the disclosing party 
shall be entitled to seek and obtain immediate injunctive relief against the breach or threatened breach of any of the 
foregoing confidentiality obligations, in addition to any other legal remedies which may be available.  
Confidential Information shall not include information that: (i) is in or enters the public domain without breach of 
this Agreement: (ii) the recipient lawfully receives from a third party without restriction on disclosure and without 
breach of a nondisclosure obligation; (iv) the recipient can demonstrate with documentary evidence that the recipient 
knew prior to receiving such information from the disclosing party; or (iv) recipient develops independently without 
use of disclosing party’s Confidential Information.  
14.    RIGHT TO AUDIT.  Norlinx may from time to time request Customer to provide a certification signed by a 
duly authorized representative of Customer that actual use of the Software is in compliance with the terms of this 
Agreement.  Norlinx may also upon at least five (5) days prior notice perform an audit during regular business hours 
to determine compliance with the terms of this Agreement, provided that such audit shall not unreasonably interfere 
with Customer’s operations.  
 15.  GENERAL. This Agreement constitutes the entire understanding and agreement between Norlinx and you 
with respect to the transactions contemplated in this Agreement and supercedes all prior or contemporaneous oral or 
written communications with respect to the subject matter of this Agreement, all of which are merged in this 
Agreement.  You may not assign this Agreement in whole or in part without the prior written consent of Norlinx. 
Any such attempted assignment in violation of this Agreement shall be void and without effect. This Agreement 
shall not be modified, amended or in any way altered except by an instrument in writing signed by both of the 
parties.  In the event that any provision of this Agreement is found invalid or unenforceable pursuant to judicial 
decree, the remainder of this Agreement shall remain valid and enforceable according to its terms.  Any failure by 
Norlinx or Customer to strictly enforce any provision of this Agreement will not operate as a waiver of that 
provision or any subsequent breach of that provision.  Each party shall obtain the other’s written consent prior to any 
publication, presentation, public announcement or press release concerning the relationship between the parties or 
the existence of terms and conditions of this Agreement.  The Disclaimer of Warranties, Limitations on Liability, 
Indemnity, Notices, Force Majeure, Customer Representations, General and such other provisions, which by their 
nature should survive, will survive any termination or expiration of this Agreement. IT IS EXPRESSLY 
UNDERSTOOD AND AGREED THAT IN THE EVENT ANY REMEDY HEREUNDER IS DETERMINED 
TO HAVE FAILED OF ITS ESSENTIAL PURPOSE, ALL LIMITATIONS OF LIABILITY AND 
EXCLUSIONS OF DAMAGES SET FORTH HEREIN SHALL REMAIN IN EFFECT.  
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Redistributable Code  
Microsoft Speech Software Development Kit, Version 5.1 
The Redistributable Code is the property of Microsoft Corporation and its suppliers and is 
protected by copyright law and international treaty provisions. You are authorized to make and 
use copies of the Redistributable Code either as part of the application in which you received the 
Redistributable Code, or in conjunction with the application for which its use is intended.Except 
as expressly provided in the foregoing sentence, you are not authorized to reproduce and 
distribute the Redistributable Code. Microsoft reserves all rights not expressly granted.You may 
not reverse engineer, decompile, or disassemble the Redistributable Code, except and only to the 
extent that such activity is expressly permitted by applicable law notwithstanding this limitation. 
THE REDISTRIBUTABLE CODE IS PROVIDED TO YOU "AS IS" WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR FITNESS 
FOR A PARTICULAR PURPOSE.YOU ASSUME THE ENTIRE RISK AS TO THE 
ACCURACY AND THE USE OF THE REDISTRIBUTABLE CODE.MICROSOFT SHALL 
NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER ARISING OUT OF THE USE OF 
OR INABILITY TO USE THE REDISTRIBUTABLE CODE, EVEN IF MICROSOFT HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 
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Installation and Setup: 
This software can be used for any BayTech DS or F Series controllers and any BayTech 
RPC/RPS with Ethernet. 
 
Software/Hardware Requirements: 
Minimum hardware requirements for the GPM1 software installation is Pentium II or higher, 
128MB Ram, 800x600 resolution, 500 meg of hard drive space, Windows 98, NT, 2000, XP.   
 

Software Installation: 
Local Database Installation: 
 Install the GPM software from Baytech’s website or FTP site. 
 After file is downloaded to your hard drive, go to the folder and double click on 
Setup.exe. 
 Click Yes to accept the terms in the License Agreement.  (Figure 1) 
Figure 1 

 
 
  
 Type in User name and Company and select the installation.  Default is Complete 
Installation.  (Figure 2) 
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Figure 2 

 
 
 Choose the destination location to install the software.  Use the Default selection and 
click on Next.  (Figure 3) 
 
Figure 3 

  
 
 Set up the type of installation.  Default is Complete.  Click Next and the software will go 
through the installation.  (Figure 4) 
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Figure 4 

 
 
 
After installation, there will be a Power Console icon on your desktop.  Double click the icon to 
start the software.  (Figure 5) 
 
Figure 5 

 
 
 

GPM Login 
First Time Session:  The User ID and Password is automatically filled in for you. (Figure 6) 
Please record User ID and Password for future logins.  Default User ID:  Admin;  Default 
Password:  Password.  (Figure 7) 
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Figure 6 

 
 
 
Figure 7 

 
 
After filling in login information and click OK, you will get a license key screen.  (Figure 8) 
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Figure 8 

 
 

For the 30-Day Trial Version, click OK to proceed. 

Software Registration 
 

To register the software after the 30-Day Trial Version or after purchasing the GPM 
software and downloading it from Baytech’s website, you need to contact Norlinx at 
customerserv@norlinx.com to give Company ID code (shown on your License screen) and other 
required information to receive a License Key to become a registered user of the software.   

 
NOTE:  Norlinx will need to know how many outlets will be used with this software and 

whether you will need the Local Database Version or the SQL Server Version, as the software 
is purchased according to these requirements. 

 
Once the software is purchased, Norlinx will give you a License Key.  Enter this license key or 
copy and paste it from your email message, into the License Key space.  Click Validate, the 
GPM License Validation screen pops up, click OK and you are now ready to use the software.  
(Figure 9) 
 

mailto:customerserv@norlinx.com
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Figure 9 

 
 

NOTE:  After clicking OK to validate the license key, you will still see the trial version 
at the top of the screen.  When you exit the software and go back into it, the Trial version header 
will disappear. 
 
To change the license key, you will follow the same step as the initial set up.  

 

SQL Server Installation 
 
The requirement to use the SQL Server Database version of the GPM software is 
to ensure Microsoft SQL Server Enterprise Manager is installed on your 
computer. 
 
Step 1:  Run the database.sql script that installs with Global Power Management. 
 Open SQL Enterprise Manager by going to Start, Programs, Microsoft SQL Server, 
Enterprise Manager. 

With SQL Enterprise Manager, you will need to create a new database called 

Powerconsole.  To do this, click on Action, New Database or click this symbol  or 
.  A Database Properties box appears and you type in Powerconsole in the Name 

section, then click OK  (Figure 10) 
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Figure 10 

 
 
In SQL Query Analyzer Open the database.sql script file found in C:\Program 
Files\Norlinx\PowerConsole\datasql folder.  To do this, click on Tools, then SQL Query 
Analyzer, then go to File, Open, and find the above directory and file.  (Figure 11) 
 
Figure 11 

 
Select the correct database (Powerconsole) at the top prior to running the script. 

Click the Play Button to execute the script.    If successful, you will receive a 
message at the bottom of the screen displaying “The command(s) completed 
successfully.” 
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Step 2:  Create an ODBC Connection: 

Go into Control Panel, Administrative Tools, double-click on Data Resources (ODBC)2 

icon.   
Select System DSN Configuration, click on Add.  (Figure 12) 
 
Figure 12 

 
 
Select SQL Server, then type in the Name box:  Powerconsole.  (Figure 13) 
 

                                                 
2 ODBC:  Open Database Connectivity 
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Figure 13 

 
 
Select which SQL Server to connect to, click Next.   
Select which options you want for SQL Server login in, click Next.   (Figure 14) 
 
Figure 14 

 
 
Select SQL Server Setup, click on Test Data Source, click OK.  (Figure 15) 
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Figure 15 

 
 
If Test Data Source is successful, the following message appears.  (Figure 16) 
If Test Data Source fails, repeat above steps until successful. 
 
Figure 16 

  
 
 
Step 3:  Set GPM’s Internal Login Options:   
 Login into GPM as normal by typing in the Username and Password.  See Login 
instructions. 

Select Setup from GPM’s Menu or Toolbar or click on Activity.  (Figure 17) 
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Figure 17 

 
 
Select the Database Tab. Type in a User Name and Password or Select Use Trusted 
Connections.  (Figure 18) 
 
Figure 18 

 
 
Click Verify Connection 
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If Connection Succeeds, the following message appears. Then click OK.  (Figure 
19) 
 
Figure 19 

 
 
Save the Settings by clicking the save button in the upper right corner of the 
Global Power Management Setup screen.   
Change the Active Database to MS SQL Server.  This brings up the login screen 
and type in Username and Password.  .  (Figure 20) 
 
Figure 20 

 
 
 

If Connection Fails: 
Insure steps 1 and 2 have been performed properly. 
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Check security making sure proper user name and password are entered 
correctly. 
Continue to Verify Connection until the operation is successful. 

 

SNMP Management 
Simple Network Management.  This is the technology that is used to interface with the BayTEch 
controller with the GPM software. 
 
Note: Current releases of Global Power Management only work with single host DS Series 
SNMP controllers. Future releases will have support for dual host DS Series and F Series SNMP 
controllers. 

Global Power Management Setup Options 
The following settings are based on the customer requirements to manage the GPM software.  To 

access the setup options, go to the top of the screen and click on Setup, or click on  or click 

on the Security Tab of the GPM Console screen and click .   

Application Settings 
 
This is part of the registration process through Norlinx to fully utilize the GPM software.   
If you need to increase the number of licensed outlets, you will need to contact Norlinx to 
register the additional outlets.  (Figure 21) 
 
Figure 21 

 

Power Strip Polling 
When you click the activity button shown in Figure 22, this provides the setup for Polling.  
Polling occurs every x seconds for the power strip/outlet currently selected. 
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Figure 22 

 
 

Email Support: 
This screen provides emails to Norlinx for any program anomalies.  This also sets up email for 
SNMP Traps, which can send email messages up to 4 IP addresses.   (Figure 23) 
 
Figure 23 
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Security Setup 
 
This allows users to assign security roles across the Enterprise or each Logical Organization, by 
setting up as Local Security or WinNT Security.  Clicking on the Security Type allows you to 
change this option based on the customer needs. 
 
 Local Security:  GPM maintains its own set of groups and users that can be imposed 
onto logical organizations, thus assigning control to specific segments within the organization.  
Each group or user can have specific control over operations.  (Figure 24 and 25) 
 
Figure 24 

 
 
Figure 25 

 
 



When you click on , you can view the Security Structure.  By right clicking on the Admin 
or User, you can control what type of security setting you want to set up.  You can easily drag 
and drop groups or users to where you wan the Security set up.   (Figure 26) 
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Figure 26 

 
 
 Win NT Security:  This is a hierarchal security scheme in which domains are created 
within the company.  This exposes the enterprise groups and users that are an integral part of 
Windows NT/2000.   
To change the Security Type to WinNT, just click on WinNT, and then it will ask to confirm to 
change the Security setting.  Then click save to accept the changes.   (Figure 27) 
 
Figure 27 

 
 

This feature has the ability to hide physical access to those users and groups. 
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 The Administrator can modify user rights as a lower level of the security scheme. 
 The Administrator has the ability to drag and drop to a cabinet, server, data center, 
organization or assigned unit and can control anything in either the physical or logical 
organization.  Advanced Security options are discussed later in this document. 
  

SNMP Password Protection:   
 
This feature has the ability to password protect the Read Only (RO) and Read Write (RW) 
capability of each BayTech controller.  GPM encrypts and stores these passwords in the 
database.  Each time communication takes place; it is required to provide the appropriate 
password.  Administrators can prevent other administrators or users from discovering a BayTech 
controller by setting the RO password.  (Figure 28) 
 
Figure 28 
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Adding Controllers/Power Strips 
GPM detects BayTech SNMP devices on the local subnet or can be given IP’s to discover remote 
BayTech SNMP devices.  Once discovered, a status screen displays the controllers and 
associated RPC’s with their receptacles. 
 
When logged into the GPM software, go to Window, select Discover BayTech controllers online 
or click on Available Controllers icon .  If any found, highlight the controller, 
then click to add to PowerConsole.  (Figure 29) 
 
Figure 29 

 
 
When a controller is added to the PowerConsole, a controller-reset screen appears.  Click Yes to 
reset controller.   (Figure 30) 
 
 
Figure 30 

 
 
This resets the unit in a fresh state.  A Controller Countdown screen appears that shows the unit 
is being reset.  Once this is complete, GPM will add the controller.  (Figure 31) 
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Figure 31 

 
 
When the controller is discovered, a Trap screen may appear.  There are 34 different options that 
are user definable.   GPM allows a user to monitor and receive alarms based on the BayTech 
SNMP mib.  Emails and associated messages can be sent to individuals or groups of individuals.  
The GPM configuration provides a means to pick and choose which alerts will be flagged for 
notification.  Alerts are customized based on preset conditions.  Some of these features are 
defined below in more detail.    (Figure 32) 
 
Figure 32 

 
 
 
Trap Name Column:  These trap names are features of the Baytech hardware.   
 
Log Column:  For each trap name listed above, select Yes or No if you want these traps logged.  
If yes, click on an outlet or power strip and go into the History tab that shows the history of that 
item. 
 
User Intervention Column:  Select Yes or No when an alarm is tripped and the user 
intervention is defined by going into the Alert tab. 
 
Audible Alarm Column:  This gives the option to sound an alarm when the alarm is tripped. 
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Email Addresses Column:  When alarms are tripped, this gives you the option to enter one or 
several email addresses for notification.  Text limit is 255 characters. 
An example of an Email Alert notification is shown below.  (Figure 33) 
 
Figure 33 

 
 
Alarm Text Column:  After an alarm is received, this gives the option to enter text at the 
console.  For example, Over Current Violation, a message is entered here that an Over Current 
Violation has occurred. 
 
 
Next, you will need to set up IP addresses for the trap settings.  You can select up to four IP 
addresses to where the trap settings need to go.  The fifth IP address is your local machine.   
(Figure 34) 
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Figure 34 

 
 
 
To add controllers remotely, just type in the IP address, click on Add Remote Controller, then 
click Add to PowerConsole.  The same steps are followed as the Discover BayTech controllers 
process above. 
If the controller needs to be configured, a screen may appear to Telnet to configure the 
controller.  Click Yes or No, to configure.  (Figure 35) 
 If yes, configure the controller as you normally would on initial set up or refer to the 
Users Guide of the controller or unit you are configuring.  Go to 
http://www.baytech.net/ftp_series.shtml#manuals to find the User’s Guide of the controller or 
unit you are working with. 
 If NO, the controller will not be added to the PowerConsole, and you may have to repeat 
the above steps for the GPM software until the controller is added.  
 
Figure 35 

 
 
After the remote controllers are added, a status screen provides a snap shot of all BayTech power 
solutions.  Controllers, RPC’s and Outlets are displayed.  On/Off, Reboot and status functions 
are supported by a simple right click of the mouse as shown below.  (Figure 36) 
 
 

http://www.baytech.net/ftp_series.shtml
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Figure 36 

 
 
 

Creating Logical Organizations 
 
One of the power features of GPM is that ability to group equipment in many ways.  Whether 
you need to view a data center server cabinet location or view all your Unix servers together, 
GPM lets you group any way you need. 
 
To build a Logical Organization, click on  to add a new Organization.  Next you will add 
the name of the Organization and click OK.  (Figure 37) 
 
Figure 37 

 
 
Once the Organization is created, then you add groups within the organization that distinguish 
geographical locations or by Administrators and Users or some type of logical representation of 
the equipment you need to monitor.   
 
To add a group, simply right click on the Organization name.   (Figure 38) 
 
Figure 38 

 
 



     Global Power Management Quick Start Manual           

U140A133-01                                                                                              32 

Type in the name of the group you want to add.  You can type in a single group or you can type 
in multiple groups, separated by a comma (,).  You can also add sub-groups under the group 
name(s), all the way to the user level.   (Figure 39) 
 
Figure 39 

 
 
 
The Tree view shows a logical or functional view of a data center.  Equipment can be grouped 
any way as well as many ways.  This is very useful as an advanced user feature, where you can 
implode or explode the tree levels.  (Figure 40) 
 
Figure 40 
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Adding Power Strips to the Organization 
 
Supporting Equipment with Single or Redundant Power Supplies 
 
Through an easy to use drag and drop method, you can assign any device name to a single 
receptacle or multiple receptacles.  Receptacles assigned can be from any active controller in the 
Power Management Network.   
 
A single device name can support any number of receptacles, so if you want to make a group of 
devices, which are turned off during critical power outages, you can simply do this with a click 
of a button or simply drag discovered receptacles from the outlet list to the device name.   
(Figure 41) 
 
Figure 41 
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Operations 

 On, Off, Reboot … 
GPM provides easy “Click Through” control of RPC’s anywhere.  Simply right click on any 
device name with the assigned receptacle and you can turn on, off or reboot that device.  The 
option to remove or change the name of this device is provided as well.   (Figure 42) 
 
 
Figure 42 

 
 
This feature gives you the ability to search for a server name, then you can right click to refresh, 
rename, turn on, off or reboot the device quickly. 
 
Right clicking on the controller, power strip or outlet name can also give the ability to turn on, 
off, reboot, or rename the controller.   (Figure 43) 
 
Figure 43 
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Right clicking on the power strip or outlet name can also give the ability to make changes to the 
power strip or outlet.   (Figure 43 and Figure 44) 
 
Figure 43        Figure 44 

                 
 

Threshold Setup and Management 
Environmental alarm thresholds set per RPC.  Current, voltage and temperature thresholds can 
be set for every circuit in your data center either locally or globally.  Based on thresholds and 
trap settings, NOC personnel can be notified via email when circuits reach capacity.  The power 
environment is displayed through graphical and textual displays as shown below.  This is helpful 
prior to adding devices, NOC managers can easily check the capacity of a circuit, then make an 
informed decision on whether to add more equipment.  (Figure 45) 
 
Figure 45 
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Making changes to the power strip thresholds can be done three ways.  One way is to highlight 
the text of the threshold you want to change and type in the new setting and click on the bell  
to set the new threshold.   
Another way is to click on the ▲ or ▼ of the threshold you want to change and click on the bell 

 to set the new threshold.   

Another way is to click the mouse on the red dot of the threshold circle  and move it to the 
desired setting.  Then click on the bell  to set the new threshold. 
 
NOTE:  The GPM software cannot convert Fahrenheit to Celsius, so the temperature is only 
read in Fahrenheit. 
 

Creating Linked Outlets and Power Sequencing 
 
Creating linked outlets and power sequencing can be assigned to devices with multiple 
receptacles.  GPM allows you to sequence power supplies in any order.  Delays can be set 
between operations.  This is useful for bringing up device power supplies in a desired sequence.  
For example, if a server has two power strips, you take outlets from the different power strips for 
that server.  Then you set up the sequence to turn off the secondary strip first, then the primary 
power strip. 
 
As shown in the below figure, GPM allows you to sequence power supplies in any order.  Delays 
can also be set between operations.  This is a great Contingency Data Management Plan, 
especially for brown outs in California, for example.  (Figure 46) 
 
Figure 46 
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Security 
WinNT/2000 Domains exposed to the power infrastructure.   

Defining Users and Groups 
Administrators can drag users or groups to any level within the organizational structure. Just 
simply click and drag the group or user to the appropriate box.  (Figure 47) 
 
Figure 47 

 

Applying Security 
Users and groups can be assigned specific operations by the Administrator.  After the operation 
is selected, click on Done, and it goes back to the Security screen. (Figure 48) 
 
Figure 48 

 
 



     Global Power Management Quick Start Manual           

U140A133-01                                                                                              38 

Reports and Graphs 
Reports and graphs are a great resource within the organization to provide graphing for any 
organizational segment.  They can be display graphically or with detailed reports.  This is a 
definite advantage over Telnet, where you can only capture and manage the resource one piece at 
a time. 
 
The Reports tab provides the ability to select what type of report to accomplish.  Just click on the 
selection you want, select the timeframe, the source to collect the data from and what data you 
want to report on, and click Generate.  
 
When generating graphs over time, click on graph and the Immediate Results tab, Capture and 
Labels tabs are then available.   (Figure 49, 50, 51 and 52)  GPM has the ability to graph power, 
voltage, current, maximum current and temperature over a specified time interval.  This is great 
for detecting power and temperature trends within any segment of the data center or 
organization. 
 
Figure 49 
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Figure 50 

 
 
Figure 51 
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Figure 52 
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____________________________________________________________ 

TECHNICAL SUPPORT 
 
If you have problems installing, setting up, or operating your Norlinx GPM software, please 
contact BayTech’s technical support office as the first line of support. 
BayTech has a staff of Applications Engineers on duty to assist you from 7:30 a.m. to 6 p.m. 
(CST or CDT), Monday through Friday at the phone numbers or website provided below.  
Please have the following information available to help the Applications Engineers answer your 
questions efficiently: 
 
a. The type of Norlinx GPM software (Local Database or SQL Server Database) purchased and 

when purchased. 
 
b. The number of receptacles purchased. 
 
c. GPM software version. 
 
d. Any devices you have connected to GPM. 
 
e. Provide a detailed description of the application you are using and what you are trying to 

accomplish. 
 
f. Provide a detailed description of the problem or error message 
 
g. If possible, a printout of the configuration status or error message screen. 
 
 
 
Bay Technical Associates, Inc. 
200 N. Second Street 
Bay St. Louis, MS 39520-1000, USA 
Telephone: 800-523-2702 
228-467-8231 
FAX: 228-467-4551 
Email: support@baytech.net 
  
 
 

mailto:support@baytech.net
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