
 
 

DS Series 
There are two pieces on the DS-RPC that you can reset back to default factory settings. The first is the DS 
host module itself. There are separate host modules that retain username and password information that 
may need to be reset. These modules are the DS71, DS71-MD3, DS72 and DS73.   
 
DS71 and DS71-MD3: Figure 1 

1. Remove the module from the chassis (with the unit powered down). 
2. Hold the module with the chip side up and the faceplate towards you.  
3. At the top left hand side of the board locate the jumper that says “test” and “run”  
4. Move the jumper to the test position. 
5. Put the module back in the chassis and power up for 15 seconds. 
6. Take module back out and return the jumper to the “run” position. 
The module will now be reset to factory default. 
 
Figure 1 

 
 

 
DS72 and DS73: Figure 2 

1. Remove the module from the chassis (with the unit powered down). 
2. Hold the module with the chip side up and the faceplate towards you. 
3. Locate jumper JP1. 
4. Move the jumper from pins 1 and 2 to pins 2 and 3. 
5. Put the module back in the chassis and power up for 15 seconds. 
6. Take the module back out and replace the jumper to the original position. 
The module will now be reset to factory default. 
 
Figure 2 
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DS-RPC Chassis 
The next step to resetting the DS-RPC unit to factory default is to reset the power side of the unit. Use the 
following instructions: 
 
Hardware Rev. lower than H2.0* 

1. Remove the top lid of the DS-RPC chassis.  
2. Locate jumper J15 or JP1 (depending on which unit you have) in the center of the receptacle 

board. (This is a two-pin jumper.)  
3. Place “a” jumper on the two pins and power the unit up for 10 seconds.  
4. Turn the power off and remove the jumper.  
5. Turn the power back on.  
The module will now be reset to factory default. 

 
 
 
Hardware Rev H2.0 or higher* 
The next step to resetting the DS-RPC unit to factory default is to reset the power side of the box. Use the 
following instructions: 

1. Remove the top lid of the DS-RPC chassis.  
2. Locate jumper JP1 in the center of the receptacle board. (This is a two-pin jumper.)  
3. Turn the power off 
4. Place “a” jumper on the two pins and power the unit up for 10 seconds.  
5. Remove the jumper while the unit is powered on.  
The module will now be reset to factory default. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Any questions or concerns arising from this procedure should be directed to the BayTech support team at: 
 
support@baytech.net 
BayTech 
200 North Second St. 
Bay St. Louis MS. 39520 
Domestic: 800-523-2702 
International: 228-467-8231 
                                                 
* Label located on inside of chassis, on the back side of the front panel 
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