
 
 
 
Unit Reset Instructions 
 
The Unit Reset procedure is fairly easy and can be completed by running the executable reset.exe.  Make 
sure that the device you wish to reset to factory default is on the same subnet as the workstation you are 
executing the program from. 
 
There may be information you have to obtain from your system administrator to complete the requirements 
of the reset program. Once opened, reset.exe will ask for the following: 
 
IP Address: The IP address that the unit currently has.  If you do not know the IP run the IP Set program to 

give it a new IP. 
 
Admin Password: The password of the admin account registered on the device. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Any questions or concerns arising from this procedure should be directed to the BayTech support team at: 
 
support@baytech.net 
Bay Technical Associates 
200 North Second Street 
Bay St. Louis, MS  39520 
Domestic: 800.523.2702 
International: 228.467.8231 
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