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To reset the RPC2 to factory default:
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Turn the power off

Remove the top lid

Locate the 20 pin chip with the RPC2 sticker on it

Holding the unit with the receptacles away from you count counterclockwise to pins 14 and 15.
(As shown in the picture)

Use any kind of metal device (screwdriver, paper clip) to short pins 14 and 15 together

Turn power on for about 10-15 seconds while pins are shorted

Un-short the pins and cycle power to the unit

The unit will now be rest to factory default.

Any questions or concerns arising from this procedure should be directed to the BayTech support team at:

support@baytech.net

Bay Technical Associates
200 North Second Street
Bay St. Louis, MS 39520
Domestic: 800.523.2702
International: 228.467.8231
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